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Welcome to the Deux-Ruisseaux
School

This guide will allow you to:

Better understand how your child’s school works.
« To obtain several relevant information to know for the school year.

This guide was designed to be interactive. As you read, if you
find this symbol on a page, click on it and it will take you to the ( )
resource for the topic covered.



My child's school
%

Name of the school: Ecole Deux-Ruisseaux NOTES:

Address :278 Boul de 'Atmosphére, Gatineau, QC, J9) 3V2

Secretariat: (819) 771-1472 ext. 828 700
scr028@csspo.gouv.qc.ca

Daycare service:

sdg.deux-ruisseaux@csspo.gouv.qc.ca
(819) 771-1472 ext. 2

Administrative staff:

Director: Anik Philippe

Deputy Director: Ms. Catherine Lamontagne

Secretary: Ashley Tremblay, ext. 828700
scr028@csspo.gouv.qc.ca

Office agent: Rhita Gharbaoui, ext. 828703 agbu.deux-
ruisseaux@csspo.gouv.qc.ca

Teacher

Farid Djalali
Robert Jacques Afiana

Social worker:
Valérie Dubé, valerie.dube@csspo.gouv.qc.ca



https://deuxruisseaux.csspo.gouv.qc.ca/
mailto:scr029@csspo.gouv.qc.ca
mailto:sdg029@csspo.gouv.qc.ca

School schedule

Primary

8:45 am.: Classes begin
12:08 p.m. to 1:25 p.m.: Dinner

3:48 p.m.: End of classes




School in Quebec

In Quebec, the school has three missions:
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Important information to remember about the school: @

« School is compulsory from the ages of 6 to 16.
« School between the ages of 4 and 5 is not compulsory.

« Any absence must be reported and justified.

« School is a place of mutual respect and collaboration (students,

parents, teachers).
o The school is neutral in matters of religion.

o The language of instruction in the Service Center schools is
Frenchonly.




The academic path

« *Preschool for 4-year-olds is only
offered in a few CSSPO schools

%

The pl"imal’y Age on September 30



https://www.csspo.gouv.qc.ca/info-parents/inscription-des-eleves/

The welcome class

What is a welcome class?

?; Allows the child to learn French (speaking, writing and reading)
\ ; « Allows you to discover your new school environment
\— = « Allows you to adapt to different cultures

= « Brings together children from different countries
« Group smaller than a regular class

How long will my child stay in a welcome class? ﬁ

There is no set time limit for the time spent in the reception class. It
depends on your child’s progress.

Subjects covered in class

The subjects covered in class are:

« French(65%)
« Mathematics (20%)
« Other subjects such as physical education and arts (15%)

For any questions regarding the reception
class, do not hesitate to contact the school.

9 @




The report card

Since your child is in the welcome class, they will receive a report card we call ILSS. Your
child’s progress will be measured according to French language learning levels. Here'’s how
your child’s report card will be assessed:

Explanation to parents of the Levels for the French assessment

[

(ILSS primary)

Level 5

Level 4

Level3

Level 2

Level 1
Oral: Your child is able to

Oral: Your child understands | €XPress himself in simple

and uses memorized words and se.ntences, often making
phrases. mistakes.
Reading: He recognizes

d in ol d h Reading: He reads and
words seen in class and he | oo o de simple
begins to read simple syllables. |sentences on known
Writing: He writes legibly subjects.

most letters. He reproduces or » . .
Writing: He writes legibly

produces words, often making and spaces between words.

He writes simple
mistakes. se‘ntences, often making
mistakes.

Oral: Your child is able to
discuss several subjects by
producing simple sentences,
more or less clear.

Reading: He reads and
understands increasingly
long texts on generally known
subjects.

Writing: He writes simple,
well-structured  sentences.
He begins to write complex
sentences, making mistakes.

Oral: Your child expresses
himself on various subjects
by producing increasingly
precise sentences.

Reading: He reads and
understands  texts  on
increasingly varied
subjects.

Writing: He writes longer
texts on familiar topics. He

constructs complex
sentences, often making
mistakes.

Oral: Your child expresses
himself or herself with ease
on various subjects,
producing messages
containing few or no errors.

Reading: He reads and
understands texts on
various subjects.

Writing: He writes longer
texts on a variety of topics.
He constructs complex and
varied sentences.

A Exceeds the requirements of the tier B Clearly meets the requirements of the tier C Minimally meets the requirements
of the tier D Does not meet the requirements of the tier

Sonia Robitaille and Sonia Fréchette, Educational Advisors in SAF — Anne Quesnel, Lorie Valente, Marielle St-Germain and Yuriy Sobolyev, Ste-Cécile CSDM

School, November 2015

Example of a school report:

RESULTATS

Intégration linguistique, scolaire et sociale

Enseignant{e) : ! !!! &!!!!E!

Communiguer oralement en francais

.,

Lire 2A

Ecrire 2B \
Résultm disciplinaire

Commentaires :

To better understand the report card and learn more

about the ILSS program



https://view.genially.com/64b055dd71e75100112eb242/vertical-infographic-pluriprogramme-et-bulletin-ilss?fbclid=IwZXh0bgNhZW0CMTEAAR7CxpTucWAigF7tRi_pXK3fh8pWWVHvDrPfQyUxkB3xlU4FwN0PkdmPznSRdA_aem_SViFsqpWip5yYqLaywbG2Q

The school staff

The teacher

A person who teaches in the classroom and can answer
questions about the student.

Secretary

A person who welcomes people entering the school. They can
provide information about the school's operations, the school
“staff, and the various services offered.

Daycare Manager

A person who takes care of childcare in the morning before
classes, during lunchtime and in the evening after classes.

Director

Person in charge of the establishment. In case of particular
difficulties, parents are redirected to the school administration
after meeting with the teacher.

Deputy Director

Person who assists the school principal.

Special Education Technician (TES)

A person who supports children in managing their behavior and
emotions. They provide socialization learning opportunities.




The school staff

The special education teacher

A person who helps a child with learning difficulties in speaking,
reading, writing and mathematics.

The speech therapist

A person who screens students' language skills and offers
strategies to support learning.

Psychologist

A person who assesses a student's learning abilities, attention
span or behavior in order to suggest intervention options to
school staff and parents.

Psychoeducator

A person who observes students with adjustment challenges,
particularly behavioral challenges

Social worker

A person who supports families in order to answer their
questions about the school system and directs them to the right
external resources.

Guidance Counselor - High School

A person who helps students discover their personality, their
values and their areas of interest to guide them in their career
choice.




= Transportation =

School transportation s free. .

School Bus Tips:

« ltis recommended to arrive 5-10 minutes before the scheduled time at the bus stop
outside in the morning.

« During winter, dress your child warmly to prevent them from getting cold.

« Anadult must greet the preschool student when dropping off in the evening.

mParent App

% The CSSPO uses the mParents mobile app to provide information
i,

related to school transportation. This app will notify you of bus W
delays, school closures, and any other emergencies. .,

Procedure for installing the mParents application

To download the free app, visit Google Play or the App Store:

. DISPOMNIBLE SUR
’i" le Pl
GOOQ e ay Done & mozaikb2c.b2clogin.com :A YOU mUSt a"OW the app to Send
you notifications

# Télécharger dans <

@& I'App Store o8 mozaik

Sign in with your email address

Email Address

[ Password

Forgot your password? () Keep me signed in

Don't have an account? Sign up now




Transportation

Information about transporting your child:

YOU WILL RECEIVE A CALL OR E-MAIL WITH
ALL THE INFORMATION CONCERNING YOUR
CHILD'S TRANSPORT.

MORNING TRANSPORT TIME:
THE BUS OR SEDAN NUMBER:

WHERE TO TAKE THE BUS IN THE MORNING:

DEPARTURE FROM SCHOOL IN THE EVENING AT:
THE NUMBER OF THE BUS OR SEDAN IN THE EVENING:

PLACE WHERE THE CHILD WILL BE DROPPED OFF IN THE EVENING:




The school calendar

2025-2026

(@j

NOVEMBRE 2025

JANVIER 2026

JUILLET 2025 AOUT 2025 SEPTEMBRE 2025 OCTOBRE 2025
L M M J v L M M J v L M MoJ v L M M J v
o 2 3 4 (@ 2 3 4 s 12 A
7 B 9 0 " 4 5 B 7 8 8 9 10 11 n B 7 8 9 10
14 15 16 17 18 | 11 12 13 14 15 | 15 16 17 18 19 e 4 15 16 17
21 2 23 24 2|18 19 20 2 2|2 23 24 25 6 20 21 22 23 24
28 29 30 A (25 26 27 28 29 QYR 2T 28 29 30 31
Jours de travail : 5 Jours de travail : 21 Jours de travail : 22
Jour de classe : 0 Jours de classe : 20 Jours de classe : 21

FEVRIER 2026

L M M J v L M M J v L M MmoJ v L M M J v
3 4 5 B 7 1 2 3 4 5 o 2 3 4 5 B
0 1 12 13 14 8 9 07 11 12 5 B 7 8 9 A 10 11 12
17 18 19 20 n 15 16 17 18 19 [ 12 13 14 15 16 6 17 18 19
u 5 % 27 3| QDD Q@ Q| n =z 2% 2
(29 ) 30 © % 271 28 29 30
Jours de travail : 20 Jours de travail : 15 Jours de travail : 20 Jours de travail : 20
Jours de classe : 19 Jours de classe :14 Jours de classe : 18 Jours de classe : 18

MARS 2026

H 21 28 29) sl

Leave for all Holidays for students

A

( ) Start and end of the school year

Holidays for school students
(Children can attend daycare,
upon registration)



https://www.csspo.gouv.qc.ca/wp-content/uploads/2024/01/FGJ_2024-2025_-Presco-Primaire_Officiel.pdf

School fees

Fees to pay for school

School is free for children ages 4 to 18. However, there are school-related fees: The school
will provide your child’s school supplies at the start of the school year. You will receive a
$40 invoice for the school’s purchase of school supplies.

A

Yo t X/”////
‘ ou need to buy sonlne — /Nujr io
items for your child: :

Backpack, two pencil
cases and lunch box.

If your child eats lunch at school
every day, a lunch fee will be
payable. The cost is $343.80 per
year for each child.

Some fees are required for
photocopies of documents.

T R SR R T I WP, BV VRV AN

Fees must be paid to the school by Interac or through your financial
institution via Interac e-Transfer. No cash payments will be accepted. '

T R S 5 TR AT A B



Online payment

Here is the procedure to pay online:

| TANGERINE yoow fangerine ca

L
L
L
#
L

Accés - Compte personnel

Factures - Paiement de factures

Ajouter une facture

Rechercher « Outaouais = a l'oide du moteur de recherche

Cheigir « C55 Portages de M'Outaosuais - Primaire »

Utiliser le Mo de référence débutant par 55 (18 poesitions, suns espace ni tiret)

Sl wwy bonguelowentienneca |

I T T

BLC Direct - Ouwrir une session

Factures - Paiement de factures

Ajouter une facture

Rechercher « Outaouais » 4 Feide du motewr de recherche

Choisir « C55 Part -de-I'Outaouais - Primaire »

Utiliser le No de référence débutant par 56 (18 positions, sans espace ni tiret)

ALTERNA www olterngbankca |

Services bancaires en ligne - Quvrir une session

Factures - Ajouter fournisseurs (bénéficiaires)

Ajouter une facture

Rechercher « CSPDLO » 4 laide du moteur de recherche

Choisir « C55 Portages de 'Outoouass - Primaire =

Utiliser le No de référence débutant par S5 (18 positions, sans espace ni tiret)

| a,mquE NATIONALE www bne ca

|
|

Services bancaires por Internet ~-Ouvrir une session

Ajouter une facture

Rechercher « Outaouais » 4 'aide du moteur de recherche

Chaisir « £55 des Portages de 'Outaouais - Primaire »

Utiliser le Me de référence débutant par 55 (18 positions, sans espace ni tiret)

-‘:AI:E-S-ES POPULAIRES DESJARDINS www desjardins com

AccesD - Ouyrir une session

Factures - Poiement de factures

Ajouter une facture

Rechercher « gutaoudis = 4 'oide du moteur de recherche

Choisir « C55 Portoges-de-L'Outaouss - Primaire »

Utiliser le Mo de référence débutant par 5 (18 positions, sans espace ni tiret)




Online payment

Here is the procedure to pay online:

BANGQUE ROYALE DU CANADA waw_ rbc com

Ouverture de session

Paver des factures

Créer ou mertre 4 jour la liste des hénéficiaires

Ajouter un bénéficiaire

Rechercher « Outaouais » & laide du moteur de recherche

Chaigir « C55 Portages Outaouais - Serv de gard =

« Utiliser le Mo de référence débutant par 55 (18 positions, sans espace ni tiret)

& & @ & & &

| BANQUE SCOTLA www_banquescotia.com

+  Services en ligne - Banque par Internet

Chrvrir ume seszian

Falement et gestion des factures

A jouter un bénéficiaire/facture

Repérer 4 l'aide du mateur de recherche la section « Divers 1400 » ou rechercher « Partages »
Choisir « C55 Portages Outoouais - Primaire »

Utiliser le Mo de référence débutant par SG (18 positions, sang eapace ni tiret)

BANQUE DE MOMTREAL www bmo com

«  Ouverture de sesslon - Services bancaires en llgm = Aller

» Réglement de factures -Modifier la liste des fournisseurs

» Rechercher « Outacuais » & laide du matewr de recherche

s« Choisir « CS5 Partages Outasuais - Primaire »

¢ \tilizer le No de référence débutant par 55 (18 positions, sans espace ni tiret)

Th CANADA TRUST wivw. tdcanadatrust. com

» Démarrer = BangueMet » - Ouwrir une session

» FPayer des foctures - Ajouter un preneur

« Rechercher « Outacuais » & laide du moteur de recherche

» Chaisir « C55 des Portages de 'Outaswais - Service de garde »

« Utiliser le Mo de référence débutant par 55 (18 pesitions, sans espace ni tiret)

www cibe,com

Ouwrir une fession

Payer des factures -Enregistrement de factures

Ajouter ou modifier un benéficiaire

Rechercher « Outaouasis » & laide du moteur de recherche

Choisir « C55 des Portages de ['Dutaowais - Service de garde »

Utiliser le Ma de référence débutant par SE (18 pasitians, sans espace ni tiret)

—_—




What the school offers:

"~ School supplies

The school can provide
assistance in obtaining
necessary school supplies
for children. You wmust
notify the staff if you are in
need.

Dietary requirements
Snacks are available for
students if needed. The
school can provide
additional  support for
lunch. Please notify staff if
you need them.




Clothing

At school

Two pairs of shoes are required at your child's school. The outdoor shoes will be
used for walking to and from school and for playing in the yard. The other pair
will be used in class and for physical education classes.

o
NR

@A-! -
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Tips for dressing well in winter

Itis recommended to layer several items of clothing when going outside.

When returning home, itis important to dry clothes (mittens, coats, boots, etc.).

Snow pants are removed at school. Therefore, pants must be worn underneath the snow
pants.

Bring a change of clothes for school if your child is young.

Winter essentials

v Mittens or gloves

v

Beanie

v Scarf or neck warmer

v Winter coat

v Snow pants
v Boots




Snowsuit

Centraide

Outaouais
Nous tous, ici

Each year, Centraide provides snowsuits to low-income families for $25.
Registrations typically take place between August and September.

To be kept informed of the registration periods for the next edition, go to:
https://www.habitneigeoutaouais.com/copy-of-getting-a-habit
(@)



https://www.habitneigeoutaouais.com/copie-de-obtenir-un-habit

Dinner

Prohibitions and snack suggestions:

A minimum of two snacks in the lunch box is
required.

ﬁ ltis recommended that your child bring a reusable water bottle for school ﬁ
days.

Lunchbox Essentials

A sturdy and washable lunch box m

Child-friendly utensils \\\
<~

Reusable and easy-to- As@. U~

open containers

A cooling pack to keep
food cool

)

A thermos for hot
meals




Dinner

A Caterer

You can order hot meals from a caterer named Mazzola for your child during the school
year. These meals are delivered directly to the school.

Here is the link to create an account: https://mazzola.skoolfood.com/?locale=fr-CA

Pizza dinners

The school offers parents the opportunity to purchase pizza dinners at certain times during
the school year. You will receive information about pizza dinners as they become available.




Dinner
The lunch box

Every meal should contain three categories of food:

Chicken Rice Egg sandwich
Yogurt Orange Cheese Fruit salad
Carrot Water Apple juice

Eating a healthy diet will help your child pay more attention in class and perform
better. It is recommended to include:
Half in vegetables and fruits

« 1/4 protein foods

« 1/4 whole grain foods %

Canada’s Food Guide in several languages


https://www.canada.ca/fr/sante-canada/services/guide-alimentaire-canadien/ressources/en-bref/langues.html

Daycare service




Homework and lessons

The roles of each
0\0 of the tea 0\e of the, ar

"Teach and determine§ i Supervise the schoolwork §
fhomework and lessons to§  period and encourage the §

I be done at home -'  child

At home, how can | help my child?

Check the child’s schedule every day

« Determine a homework schedule with the child

« Help choose a quiet corner with your child to complete homework and lessons
Provide the child with the necessary materials to improve their learning
Expose the child to Frenchification (video, French television, books, newspapers)
Observe your child during homework and lessons
Talking positively about school
Write to the teacher if you have any questions

Time spent on homework and lessons

20/30 mi 45 min Thour

1st - 2nd years 3rd-4th years 5th-6th grades



Homework help

Neighborhood houses

Some community centers offer homework assistance services for families. Here
is a list of community centers in Gatineau. Contact your community center to see
if they offer this service:

Action-Quartiers
2 rue Fortier, Gatineau, J8Y 4P5
(819)777-7815

Centre communautaire Entre-Nous
175 rue Front, Gatineau, J9H 589
(819) 684-2236

Groupe communautaire Deschénes
55 chemin Vanier, Gatineau
(819) 684-7999

Maison Alcide-Clement
132 rue Saint-Jacques, Gatineau, J8X 274
(819)776-1306

Maison communautaire Daniel-Johnson
22 rue Arthur-Buies, Gatineau, J8Z 1P5
(819) 772-6625

Maison d’accueil Mutchmore
142 rue Mutchmore, Gatineau, J8Y 317
(819) 770-0788

Maison de '’Amitie de Hull
58 rue Hanson, Gatineau, J8Y 3M5
(819) 772-6622

Les Enfants de I'Espoir de Hull
107 Dollard-des Ormeaux, Gatineau
(343)204-3774



French and the original

language

Importance of mother tongue

As a parent, it is important to continue speaking with your child in your
native language. This has several positive effects:

-

=
[

Creates a sense of trust and belonging to one’s
community

Allows you to communicate with all family
members

Offers more  long-term  employment
opportunities

Offers more choice for their educational path
Allows easier transfer from one language to
another

Creates a sense of security

To learn more about the subject:

)

%
G

@

Document in French % Document in Spanish
@

Document in English Document in Arabic


http://www.mylanguage.ca/brochures/Tenez_Bien.pdf
http://www.mylanguage.ca/brochures/HoldOn_Brochure_Print.pdf
http://www.mylanguage.ca/brochures/Hold_On_Spanish_print.pdf
http://www.mylanguage.ca/brochures/Hold_On_Arabic_print.pdf

"()

o MOZaIKpOrta

Mozaik Parent Portal is the communication platform between school and home. 1t allows
you to find useful information about your child’s academic record. Here are the options
you'll find on Mozaik Portal:

Check your child’s schedule

Notify the school of an absence or lateness
Absences

é Track your child’s homework and lessons in real time
Devoirs

Reports and progress of your child

Your account statement and that of the daycare service

Your child’s school record (teacher, subjects, transportation)

School and Classroom Information

School, teacher or school service center resources

To re-register your child for the following year


https://view.genial.ly/5fdb6797f4e6d85ff449e9db/vertical-infographic-plurimozaik-portail?fbclid=IwAR0udY6WvWokoKD_8Sxt0pNmvUVjZGOC8KHLonIyl1FDsGs50ZD0pXD5DEc
https://view.genial.ly/5fdb6797f4e6d85ff449e9db/vertical-infographic-plurimozaik-portail?fbclid=IwAR0udY6WvWokoKD_8Sxt0pNmvUVjZGOC8KHLonIyl1FDsGs50ZD0pXD5DEc

Communication with the
school

Academic success

To promote your child’s academic success, it is important to maintain
good communication with the school. Here are some things you can do
to promote communication with the school:

Attend parent meetings. If you
need an interpreter, be sure to let
the school know.




Resources

alloprof parents Program Retour en Classe
Unenfant a I’école? The program Retour en classe allows parents to purchase
Onade bons trucs! school supplies for their elementary school children at a very
couures comment Faider & affordable price, 75% off the regular price. Registrations
SuEmontersseditficulbds solnleas typically take place at community centers between April and

s et rester motivé, June:

@
?.-;5, Centraide %

Outaouais

Consultez nos ressources, posez vos
questions et inscrivez-vous & 'infolettre!

FT]
i

alloprof.qc.ca/fr/parents m -

Resource Directory

Répertoire de

ressources en

Outaouais %
2025-2026



https://www.alloprof.qc.ca/
https://centraideoutaouais.com/fr/notre-impact-outaouais/programmes-partenariats-concertation-outaouais/retour-en-classe
https://drive.google.com/drive/folders/1xhR9ZxRfWKs7NYTEm4gpPJ6NW31tix9W?usp=sharing

Looking forward to meeting you!

P
41 3




